
NSCAD Wireless Access Request Form 
 
IMPORTANT: 

• A password is required for access to the wireless network. For security and authentication 
purposes, this password will be emailed to your NSCAD email account only. 

• Your wireless access will be initiated within three business days. 

• Although this form can be filled out electronically, you must still print it and submit it with your 
signature. 

• Return your completed form to the Multimedia Centre or Computer Services. 

 
 
Name:                 

Signature:                                                                      Today’s Date (MM/DD/YY): 

NSCAD Email Account (i.e. @student.nscad.ca): 

Computer or Device Model (i.e. MacBook, Toshiba Satellite, iPad etc.): 

MAC Address (Airport ID): 

(“MAC” = Media Access Control) 
 
 
 
 

SEE PAGES 2 TO 5 FOR INSTRUCTIONS ON HOW TO FIND YOUR MAC ADDRESS 

 
 

 
NOTICE: To preserve the integrity of the network, users who compromise the network will be removed 
from the wireless access list. In order to have wireless privileges restored, users must contact Computer 
Services. 
 
Any personal information collected on this form will be used to provide you with access. Should it become necessary to contact you 
with respect to the use or availability of our services, we will use the personal information on this form to do so. We will not use your 
personal information for any other purpose. By applying for access you are consenting to the use of your personal information for 
this purpose. We will retain a copy of your personal information in a secure area for as long as you require access.



Please avoid the following problems: 
 
Mac Issues: 
 
While on a public network you must disable 
PRINTER SHARE WITH OTHER COMPUTERS 
to avoid major printing problems for the entire 
network. 
1. From the APPLE menu, select SYSTEM 
    PREFERENCES. 
2. Open PRINTER & FAX. 
3. Make sure the check box next to SHARE MY 
    PRINTER WITH OTHER COMPUTERS is 
    NOT selected. 

 PC Issues: 
 
Please ensure that you have virus protection 
software installed on your computer. 
(eg. AVG, Spybot Search & Destroy and  
Malwarebytes are all freeware.) 
 
Please turn off any network access clients 
(such as Dalhousie’s ResNet) when using 
NSCAD’s network. 

 
Turn iTunes Sharing Off 

Make sure your iTunes sharing is turned off, as this can clog up the internet connection. 
 

Please do not overload the server. 
Downloading huge files, or streaming audio or video leaves very little bandwidth for other users and 

causes significant network slowdowns. Please refrain from making huge downloads or multiple 
downloads. Download one file at a time rather than using specialized downloaders to download multiple 

files at once. 
 
 

HOW TO FIND YOUR MEDIA ACCESS CONTROL (MAC) ADDRESS 

 
Windows Systems 
 
Windows Vista 
 

**** When trying to find their MAC address in Windows Vista, many users think that it is 02-00-54-
55-4E-01, but this is not a valid network card address. This is the default Windows Vista value for 
something called a “Teredo Tunneling Pseudo-Interface”. The problem tends to be that people 
are not scrolling far enough up or down the command prompt screen to find the right value. 
To find your MAC address in Vista:  

1. Click on the Windows button in the lower left hand corner. 
2. In the “start search” box type cmd  
3. In the command prompt, type ipconfig /all  
4. All your network adapters will be listed. Please find the one that describes your 

wireless card in the Description field. (****NOTE: 02-00-54-55-4E-01 is NOT a 
wireless MAC address. Scroll up or down the command prompt screen until you see the 
information listed under “Ethernet adapter Wireless Network Connection") 

Once you have located the appropriate adapter, the Physical Address listed below the description is 
your MAC address. Reviewing the instructions for Windows XP will be helpful if you’re still confused about 
which physical address is the one for the wireless. 



Windows XP 

1. Click on the Start Button, then select Run. 
2. Type cmd  

 

3. Click on OK. 
4. Once a small black window appears, type in ipconfig /all and hit <enter>  

 

 

 

 

 

5.  To find your Wireless (MAC) Address, look under the "Ethernet adapter Wireless 
Network Connection" and locate the number on the right hand side of the "Physical 
Address". That is your MAC Address. 
(You are looking at the wrong number if it says "Ethernet adapter Local Area Connection". 
This is the physical address for the computer’s Ethernet connection for connecting through a 
cable.) 

 

 

 

 

 

 

 

 



Macintosh (Apple) Computers  

Mac OS X (10.1 - 10.2) 

1. Select System Preferences from the Dock or under the Apple menu. 
2. Select Network from System Preferences. 
3. Under the Show drop down menu, select Airport (or your wireless card). 
4. Click on the TCP/IP tab. The Ethernet Address in the lower left is your MAC address.  

Mac OS X (10.3 - 10.4) 

1. Select System Preferences from the Dock or under the Apple menu. 
2. Select Network from System Preferences. 
3. Under the Show drop down menu, select Airport (or your wireless card). 
4. The Airport ID is your MAC Address.  

 

 

 

 

 

 

Mac OS X (10.5 and up) 

1. Select System Preferences from the Dock or under the Apple menu. 
2. Select Network from System Preferences. 
3. In the Network window, click on AirPort in the left pane.  
4. Click the Advanced button in the lower right of the window. 
5. Click on the AirPort tab. 
6. Your AirPort ID (MAC Address) will be listed at the bottom of the window. 

 

 

 

 

 

 

 

 

 




	Name: 
	Phone Number: 
	Email address: 
	Device Model: 
	MAC Address: 


